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1. Introduction 
 

Dear Exhibitor, 

Welcome to the Exhibitors’ Manual of the 41st European Photovoltaic Solar Energy 
Conference and Exhibition (EU PVSEC 2024) in Vienna, Austria. 

Please take your time and read this manual carefully - it contains important 
information that is indispensable for your participation at this event. 

Especially the section ‘Exhibitors’ calendar’ (Chapter 2 and 3) may help you notice 
and remember important due dates. 

This manual provides essential information as well as useful hints for exhibitions. We 
encourage you to use this manual not only for the preparation of your exhibition 
display, but also as a source of reference and information. 

 

We want to make your participation in this event both successful and enjoyable. 
Please do not hesitate to contact us (WIP) if you have any questions: 
pv.exhibition@wip-munich.de. 

 
We are looking forward to welcoming you to Austria Center Vienna (ACV). 

 
 

Your EU PVSEC exhibition team is looking forward to a constructive and 

beneficial collaboration at the EU PVSEC. 

  

mailto:pv.exhibition@wip-munich.de
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2. Exhibitors’ Calendar 
 

The Exhibitors’ calendar shows important dates and deadlines concerning your 
participation at the EU PVSEC 2024. Forms and documents must be returned to the 
organizer (WIP) or to the administrator of ACV. 
For any questions concerning services provided by WIP please feel free to 

address us, for any questions concerning the services provided by ACV, please 

get in touch with the ACV directly. Contact details in Chapter 4 ‘Addresses and 

Contacts’ 

 
3. Schedule and Deadlines 
 

December 2023 

Sponsorship packages and Exhibition surface available for booking 

After booking 

Exhibition contact person updates company profile 

After booking 

Sponsors announced online 

31 January 2024 

Early bird deadline 10% discount on exhibition surface 

Mid of February 

Exhibitor’s list announced online 

Mid of February 

Begin of the booth’s assignment according to booking order 

End of February 

Layout exhibition available online 

15 March 2024 

Online shop available for stand building and exhibition services orders 

31 March 2024 

Early bird deadline 5% discount on exhibition surface 

From April 2024 on 

Indication of speakers for Company Presentations and Round Table 

discussions 

End of April / May 2024 

Conference tickets available online/vouchers codes can be redeemed 

June 2024 

Manual for Exhibitors available online 

June 2024 
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Webinar for exhibition contact persons – possibility of solving questions 

August 2024 

Industry Summit Programme finalized/distribution of speaking slots 

22 August 2024 

Orders in the exhibition online shop placed from 22 August on will be 

subjected to a 25% increase 

22 August 2024 

Deadline to submit the Sustainability Agreement 

22 August 2024 

Deadline for booking sponsoring items from brochure/production of booked 

items 

End of August 2024 

Deadline for companies editing company profile information 

22 September 2024 

Onsite preparation/begin of assembly for exhibitors 

 

Onsite 

22 Sept. 2024 

Build up 08:00 – 20:00 

23 - 27 Sept. 2024 

41st EU PVSEC, Vienna, Austria 

23 Sept. 2024, 8:30 

Opening of the Exhibition 

23 Sept. 2024 

Welcome Reception at the Exhibition 

25 Sept. 2024 

Closing of the Exhibition 

25 Sept. 2024 

Begin of dismantling from 19:00 

25 Sept. 2024 

End of dismantling at 23:00 

25 Sept. 2024 

Feedback Survey 
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4. Addresses and Contacts 

 

WIP Renewable Energies 

WIP is the organizer of the EU PVSEC 2024. For any questions concerning your participation in 

this event please do not hesitate to contact us. 

Address: 

WIP Renewable Energies  

Sylvensteinstr. 2 

81369 Munich Germany 

Exhibition service team: 

Ms. Alexandra Michaelsen  phone: +49 - 89 720 127 64 

e-mail: pv.exhibition@wip-munich.de 

Mr. Denis Schultz   phone: +49 - 89 720 127 38 

e-mail: pv.exhibition@wip-munich.de 

On-site: 

We will be at your service at the EU PVSEC Exhibitor Service Point at the main entrance. 

Austria Center Vienna oversees questions concerning their technical regulations for trade fairs 

and exhibitions and for services provided by their exhibition shop. 

Venue: Austria Center Vienna 

Bruno-Kreisky-Platz 1 

1220 Vienna Austria 

www.acv.at 

Exhibition services 

Andrea Lämmlein 

Email andrea.laemmlein@standout.eu  

Deliveries:  

Please arrange all the deliveries with our logistical partner Cretschmar MesseCargo GmbH. 

Direct deliveries to ACV are not possible. Please find more information in Cretschmar shipping 

manual. 

Safety 

Technical Guidelines and General Information 

http://www.acv.at/
mailto:andrea.laemmlein@standout.eu
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5. Access to the Event and Ticketing 

5.1 Opening Hours 
 

The opening hours of the conference and the exhibition do vary: 
 

Opening hours Exhibition Conference 

Monday 23 Sept 2024 8:00 - 20:00*** 08:00 - 18:30 

Tuesday 24 Sept 2024 08:30* - 18:30** 08:30 - 18:30 

Wednesday 25 Sept 2024 08:30* - 18:30** 08:30 - 18:30 

Thursday 26 Sept 2024 - 08:30 - 18:30 

Friday 27 Sept 2024 - 08:30 - 14:00 

*Please note: Exhibitors may enter the fairground on exhibition days from 08:30. 
**Please note: Exhibition halls must be left by 18:30. 

***Please note: Welcome Reception from 18:30 to 20:00 in Exhibition Area. 

 

5.2 Access to the Exhibition 
 

Please note: The final payment invoice that will be issued by WIP & ACV must be 
paid by due date indicated. Otherwise access to the booth cannot be granted. 

 

5.3 Exhibitor Passes 
 

The exhibitor pass is the document accrediting the holder as an exhibitor. An 
exhibitor pass grants access to the exhibition area from 08:30.  

In the following you find information on how to get your passes, how many passes 
are being prepared for your company, how to order and receive additional passes, 
and information on passes for service personnel. 

A certain amount of exhibitor passes will be prepared for every exhibitor free of 
charge. Every exhibitor receives passes depending on the stand size: 2 passes for 
every completed 9 sqm. 

 

Personalized passes can be ordered via your User Area. 
 
 

Additional exhibitor passes 

Additional passes are available via User Area 
Please note: Additional passes will be charged with 100€ each. 

  

https://userarea.eupvsec.org/
https://userarea.eupvsec.org/
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5.4 Badging and Access Control for Exhibitors 

No badges are required on the build-up day. 

Exhibitors can retrieve their badge by scanning the code at the registration area from 
08:00 on 23. September 2024. 

 

Please note: Build-up passes are not required. 
 
 
 

6. Visitor Tickets 
 

Following registration options are available for visitors of the exhibition: 
 

Ticket fees for visitors of the exhibition online on-site 

1 Day Ticket  50,00 € 50,00 € 

3 Days Ticket (full exhibition) 125,00 € 125,00 € 

 

Online registration for visitors 

Online registration is available from May 2024. 

Visitors can register online at the event’s website Registration (eupvsec.org) to 
enable the quickest processing on-site. 

Online registration enables visitors to print out their visitor tickets on-site. 
 

On-site registration for visitors 

Visitors can also register directly on-site. 
 
 

7. EU PVSEC 2024 Website 
 

https://www.eupvsec.org/  

The EU PVSEC website offers information and services for all participants of the event. 
 

Downloads 

Enables access to files that may be used concerning your participation at EU PVSEC 2024, 
such as: 

 
• Hall layout 
• EU PVSEC logo & banners for your marketing activities 

  

https://www.eupvsec.org/index.php/participation/registration
https://www.eupvsec.org/
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8. Access to the Conference 
 

8.1. General Information 
 

The Conference takes place at Austria Center Vienna. 

Exhibitors who want to participate in the Conference must register as a regular 
Conference delegate or designated person. 

Further information concerning the Conference of the EU PVSEC can be found on  
 

Conference (eupvsec.org) 
 

8.2. Conference Registration for Exhibitors 

 
All exhibitors will receive 10% discount on conference tickets. 

 
Your booking of sponsorship package includes possibility to purchase conference tickets for a 
reduced price. 

 
The admission provides access to all sessions of the Conference, Parallel Events and to the 
Exhibition Forum. 

 
To benefit from this exclusive service for exhibitors, please  make use of the discount 
codes provided by the organizers by email when booking your Conference tickets 
through the website: Registration (eupvsec.org).  
 
 

 

 

To profit from this offer, a full payment of the above-mentioned preferential rate until 
18 August 2024 is required. Otherwise, the regular registration fee will apply. 

  

https://www.eupvsec.org/index.php/conference/conference
https://www.eupvsec.org/index.php/participation/registration
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9. Set-up and Dismantling 
 

Overview of event site - for Exhibitors (planned for August 2024) 

The overview plan for exhibitors will show the exhibition compound including points of 
interest such as locations of service desks, hall gates, etc. 

Layouts will be available via EU PVSEC website. 

Actual layout 

 
9.1 Set-up / Dismantling Hours 

Set-up hours 

Sunday, 22 Sept 2024, 08:00 – 20:00 

Dismantling hours 

Wednesday, 25 Sept 2024, 19:00 – 23:30 

Dismantling cannot start before 19:00 on Wednesday 25th Sept 2024. 
 

9.2 Set-up / Dismantling Rules 

 
Please pay special attention to the following regulations for set-up and dismantling. 

 
• Waste disposal: Each exhibitor is obliged to remove his waste during set-up, 

during the show and after dismantling. Waste removal services can be 
ordered from ACV/StandOut. 

• Aisles must be always kept clear. 
  

https://www.eupvsec.org/index.php/exhibition/exhibition#exh-downloads_exhibition_layout_web_11.pdf
https://www.eupvsec.org/index.php/exhibition/exhibition#exh-downloads_exhibition_layout_web_11.pdf
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10. Logistics 

 
Recommended forwarding companies 

Cretschmar MesseCargo is our recommended forwarder. They will also be present at 
the event site and will handle on-site logistics such as forklifts, crane trucks, storage 
of empties, etc. 
Cretschmar MesseCargo 

Cretschmar MesseCargo GmbH offers one-stop logistic services for 

exhibitors of the EU PVSEC 2024: transportation of materials to and from 

the event site, handling and storage. 

Cretschmar MesseCargo GmbH is qualified as exhibition logistics specialist with 

global reach. The company is a successful service provider for the EU PVSEC 2024 

with a proven track record of experience for this event. They are responsive to the 

challenges of this exhibition and the particular demands of the PV industry. 

For contact details, instructions and order forms please check their shipping instructions. 

You may contact Cretschmar administrative staff in the office container located near 
the exhibition hall. 

 

phone: +49-221 7401 1279 
e-mail: ute.wiezorrek@cretschmar.de 

 

Cretschmar MesseCargo manual 
 

11. Movement of Deliveries 

 
Forklift services, offloading and empty case storage must be arranged in advance through 
the exclusive appointed freight forwarder, Cretschmar MesseCargo. No other agent/exhibitor 
or stand constructor can operate/drive their own forklift on-site. 
 
The entrances, roads and spaces from the unloading points to the stands used to deliver 
equipment and/or assembly and installation must be protected by using: 

o Trolleys or other handling apparatus with rubber tires, 

o Weight-spreading floors, 
o Protection of carpets and floors with a resistant covering to prevent holes being made. 

No fixing likely to damage the supports (floors, walls, posts, ceilings) shall be allowed. 
 

Exhibitors are not allowed to drive vehicles onto the exhibition floor. 
 
  

mailto:ute.wiezorrek@cretschmar.de
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12. Stand Construction 
 

The following terms and conditions as well as stand construction and dismantling rules must 
be followed. 
 
Technical Guidelines and General Information 
 

Approval of Stand Design 

Please send us your layout in case you use your own stand builder. If you purchase a shell 
scheme stand from ACV/Standout the stand design doesn’t need to be approved.  

 

13. Exhibition Shop for Supplies and Services 
 

Please note: All orders should be done via Standout online shop. Detailed instructions are 
included in the Standout manual. 
 

Services available 

The following services are available. 
 

- Audiovisual Equipment 

- Catering services 

- Cleaning services 

- Electrical Services 

- Flowers & Plants 

- Furniture  

- Furniture catalogue 

- Internet& Information Technology 

- Security 

- Signage for shell scheme booths 

- Shell Scheme Package 

- Waste removal services 

 
Stand plan for ordered services 

For some ordered services such as electrical power supply, it is necessary that you hand 

in a stand plan which shows the exact desired allocation of the connections. 
 

Billing 

Ordered services are invoiced by the according service provider. 

 

Deadlines 

Please remember that any sent order is confirmed only after the payment. 

 
Orders placed between August 22, 2024 and September 18, 2024 are subject to a 25 % 
increase. 

https://shop.standout.eu/customer/account/login
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14. Sustainability  

We want to carry out this event according to the Guideline of the Austrian Ecolabel for 
Green Meetings and Green Events. In this context we try to save resources, avoid waste, 
and act in an environmentally conscious way in all fields. We would be pleased if you 
could fill out the agreement on the use of booths and send it back to us by 22. August 
2024. 
 
Sustainability Agreement 
 
Best practices and recommendations for EU PVSEC Exhibitors 
BY APPLYING THESE BEST PRACTICES, EXHIBITORS CAN ACTIVELY 
CONTRIBUTE TO THE EU PVSEC'S SUSTAINABILITY GOALS, HELPING TO MAKE 
THE EVENT GREENER AND REDUCE ITS OVERALL ENVIRONMENTAL IMPACT. 

 
1. Sustainable Travelling 
 

• Take advantage of the excellent public transport connection to the venue. 
• Check prices and departure times conveniently on Google Maps. 
• If travelling by car, you can offset your carbon footprint by visiting 

co2.myclimate.org. 
• Bicycles can be parked directly in front of the venue. 

 
2. Waste Avoidance and Separation 
 

• Minimise the volume of materials to be transported and stored whenever possible. 
• Refrain from mass distribution of printed materials. Provide printed materials only 

upon request or use electronic information transfer. 
• If using printed material, opt for 100% recycled or chlorine-free bleached (TFC) 

paper. 
 

3. Accommodation Choices 
 

• Opt for accommodation in eco-certified establishments. You can find a list here. 
• Choose an accommodation within walking distance of the venue. 

 

15. Digital Catalogue of Exhibitors  
 

Presentation in the catalogue 

As an exhibitor of the EU PVSEC 2024 your company will be presented free of 

charge in the official Catalogue of Exhibitors according to the data you indicated 

within your online booking and with the logo which you can upload in your user 

area. 
 

Company information published in the digital catalogue 

 
Company name, Stand number, Company logo, Website, Social Media, Profile 

 

https://www.umweltzeichen-hotels.at/en/all-hotels/#ffb-id-20l83l64-.vienna
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16. Visa Application for Exhibitors 

 
International attendees may need a letter of invitation to obtain a visa to visit 
Portugal. We strongly advise to start the visa application process as early as 
possible. 

 
Please note: The event organizer will not be able to contact or intervene with any 
embassy or consulate on your behalf. 
The down payment for the exhibition space must be made before applying for a letter of 
invitation. 

 
Exhibiting companies who wish to obtain a visa letter to visit Austria should fill out 
and return the 'Visa Application Invitation Letter Request Form for Exhibitors'. 

 

To ensure a successful request for an official letter of invitation for visa-application 
purposes, please make sure to return the form before 07 August 2024. 
We strongly recommend you contact your respective embassy / consulate before 
applying for a visa letter to find out which additional details might be required. 

 
Visa Application Invitation Letter Request Form 

  



 

EU PVSEC 2024, Austria Exhibitors’ Manual, status as of June 2024  page 15/19 

17. Rules and Regulations 
 
 

Exhibition Organiser 
WIP Wirtschaft und Infrastruktur GmbH & Co Planungs-KG (WIP) has been 
appointed as administrative organiser of the exhibition during the EU PVSEC 2024 in 
Vienna, Austria. 
Unless differently indicated, WIP is your key contact for any information, special 
requests, service offers and approvals. 

The Rules and Regulations for the exhibition must be respected. 

 
Stand Dimensions 

Immediately after allocation of the stand, the exhibitor is urged to personally check 
the location and measurements of installations which might be found on the stand 
space assigned. 

The organizer does not accept responsibility for the detailed accuracy of the floor plans 

provided for exhibitors’ reference. 

 

Keep Aisles Clear 

Demonstration areas may not be set on the aisle line of the exhibit; space must be left 
within the stand area to absorb the spectators. Should the spectators interfere with 
the normal traffic flow in the aisle or overflow into neighboring exhibits, the 
presentation must be limited or stopped immediately. 
No objects, including signs or advertisements, may project into the visitors’ aisles. 

 

Positioning of Stand 

Access to the doors, windows, fire alarms, hydrants, portable fire extinguishers, fuse 
boxes, line poles and circulation routes must always be kept free from obstructions. 

 

Stand Flooring 

Carpeting must only be held in place by its own weight on the floor or by adhesive 
tape. These items must be removed by the exhibitor at the end of the exhibition. It is 
forbidden to place mortar directly on the floor, to nail with percussion tools or to paint 
with spray guns. 

 
Stand Lighting 

No lighting, fixtures, lighting trusses or overhead lighting are allowed outside the 
boundaries of the exhibit space. 
Lighting should be directed to the inner confines of the stand space and not project 
onto other exhibits or aisles. Lighting which is potentially harmful, such as lasers or 
ultraviolet lighting is not permitted. Lighting that spins, rotates, pulsates and other 
specialized lighting effects that could interfere with neighboring exhibitors or detract 
from the general atmosphere of the event is strictly forbidden. 

 
Positioning of Exhibits 

The Exhibitor is not allowed to place articles to be exhibited in a manner which, in the 
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opinion of the organizer, affects or hinders neighboring stands, e.g. with regards to 
the visibility of the neighboring stands. Articles to be exhibited must be kept within the 
stand perimeter. 
The exhibit should pose no danger to participants. 
Any structural or display element which does not satisfy the organizers and/or 
venue officials in terms of safety must be made safe or removed. 

 

Service Points (Electricity, Water, Compressed-Air, Telecommunication) 

Access points at any given location may be supplying services to other exhibitors; 
therefore, some stand areas may have cables / pipes within their area feeding other 
locations. For aesthetic reasons it may be necessary to shield these pipes or in 
extreme cases install a platform floor, in such cases exhibitors will be advised at the 
earliest opportunity. Any additional costs arising will remain the responsibility of each 
Exhibitor. 

 

Conditions of Payment 

Conditions of payment mentioned on the invoice are valid. In any case payment must 
be made before opening of the exhibition; if not, the participation cannot be 
guaranteed, and the rental fee remains due. 

All published prices are indicated in € and exclude VAT. 

 
Eligibility for Exhibiting 

The booths may be used only for exhibiting and advertising the exhibitors’ own 
products in accordance with host country’s applicable laws and regulations. 

 

Orders for Exhibition Services 

Orders for technical installations and exhibition services are only accepted when confirmed in 
writing. 
Orders received after this date or onsite may cause considerable delay in build-up 

procedures. All services and supplies are subject to availability. 

 

All services will only be rendered after the exhibition organizer has received 
full payment. For further questions regarding the services, please contact 
the organizer. 

 
Cancellation 

All cancellations must be in writing. 
 

From June 10th, 2024, no refund, and all outstanding payment due (100 % cancellation fee). 
 

Stand Planning 

It is only allowed to close maximum 1/3 of the stand sides along corridors with 

elements of more than 1.50 m height. Stand walls longer than 1/3 of a stand side 

and higher than 1.50 m must have a minimum distance of 

1.50 m towards the edge of the exhibition surface. Stand should be designed to 

allow a view through the exhibition stand. Designs that clearly attempt to obstruct the 
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view to other exhibitors will not be approved. 

Please ensure that your back walls are covered on the reverse side (especially raw 
wooden constructions) even if there is another stand backing up to yours and 
especially when your stand construction is exceeding 2.50 m. Back walls adjacent to 
another exhibitor must be kept free of any graphics and logos. 

 
Floor Covering / Carpet 

The exhibition floor is covered with marble. When using carpet for your stand, please 
ensure that specialized products for temporary fixation are used only. The repair of 
any damages, respectively the cleaning of remains from any carpet fixations must be 
invoiced at cost. 
It is mandatory to cover the booth space with carpet or something similar. 

 
Stand Construction / Safety 

It is allowed to close maximum 1/3 of the stand sides along corridors with 
elements of more than 1.50 m height. Stand walls of more than 1/3 length and 
1.50 m height must have a minimum distance of 1.50 m towards the edge of the 
exhibition surface unless otherwise approved by the organizer. 

 

Please ensure your back walls are covered on the reverse (especially raw wooden 
constructions) even if there is another stand backing on to yours and even more so, 
if your stand height is exceeding 2.50 m. Back walls adjacent to another exhibitor 
must be kept free of any graphics and logos. 
No ceiling suspensions are allowed. 

 
Construction 

The ceilings, walls, columns, and technical installations of the building in general 
must not be subject to loads from the decoration or objects exhibited, or to affix 
stand parts, posters or other promotional material to columns, walls, girders, etc. of 
the building within or outside the stand space assigned. It is forbidden to make holes, 
insert screws or nails in the walls, ceilings, floors, or columns of the building. 

 

Damages / Safety / Insurance 

Exhibitors are entirely liable for damages caused to third parties' stands, properties, 
health (incl. injury or death). To this extent WIP and ACV are to be considered third 
parties. Exhibitors' liabilities are extended to their personnel and/or other people 
working under their control. 
EU PVSEC 2024, WIP and its staff, as well as the ACV cannot be held liable for any 
damage and/or loss suffered by the exhibitors during the exhibition, installation and 
dismantling. It is therefore strongly recommended to arrange insurance accordingly. 
As there will be no guarding of the exhibition area during the official exhibition 
opening hours, all exhibits must be staffed with at least one person. The exhibition 
area will be locked late at night. Extra guarding service for the exhibition is not 
planned. 

 

Fault Reporting 
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In the event of damage or fault in the electrical installation on the stand, the services 
department of the event site should be contacted immediately. 

 

Responsibility to Neighboring Stands 

EU PVSEC is a long-standing event with a reputation of equity in its dealings with 
all participants. The responsibility of ensuring a fair and balanced experience for all 
is shared by all participants. Each exhibitor is asked to consider, therefore, the 
impact of their stand construction on neighboring exhibits and ensure transparency. 
Any part facing an adjacent stand that is over 2.50m in height shall be designed with 
neutral surfaces (white). Noncompliance can implicate a renovation at the expense 
of the exhibitor. To respect the fair nature of the exhibition, exhibitors are requested 
to indicate any possible problems of transparency or impediments to neighboring 
stands. In case of failure to do so, the exhibitor responsible will be expected to make 
such changes that are necessary at his own cost. In such cases, the decision of the 
organizer will be considered final. 

 
Access to Stand 

Exhibitors are obliged to grant official supervisory staff and accredited 
representatives of the ACV access to their stands. 

 

Promotional Activities / Sound Restrictions 

Promotional activities within the exhibition surface are allowed if they do not interfere 
with the running of the conference nor disturb your fellow exhibitors. Presentations, 
and slowly moving visual and acoustic advertising, and musical reproduction, are 
permitted, if these cause no nuisance to neighbors, create no jams in the aisles, and 
do not drown announcements on the public address system in the halls. The noise 
level must not under any conditions exceed 60 dB(A) at the edge of the stand unless 
the organizer explicitly approves exceeding this volume level. 

 

Distribution of printed matter and circulation of advertising material is permitted only 
on the stand space itself. 
Electrical and other mechanical appliances must be muffled so that no noise 
disturbance is caused to other exhibitors. The exhibition organizer reserves the right 
to determine at what point sound and activities constitute interference with others 
and if they must be reduced or discontinued. 
Serving of hot meals must be authorized by the organizer. Preparation of hot meals 
at the booths is not allowed. 
Outside the stand surface promotional activities are not allowed. Neither is it 
allowed to affix any kind of promotional material to walls, columns, or any other 
object of the Exhibition Hall. In case of non-compliance the exhibitor shall be liable 
for any damages. Sponsors and exhibitors are not allowed to organise their own 
scientific and/or social events – be it inside or outside the congress venue - parallel 
to the congress programme without prior approval by the congress organizer. 

 
Refuse Collection 

Exhibitors are responsible for cleaning their own exhibit and disposal of waste 
generated before, during and after the event. Exhibitors should manage (contract 
and pay for) their waste removal through the official cleaning supplier. ‘Wild tipping’ or 
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disposing of bulk waste within fairground without payment is strictly forbidden. 
IMPORTANT: Unattended rubbish left in aisles when the exhibition is open will be removed at 
the exhibitor’s expense. 

 

'Force Majeure' 

If the exhibition must be cancelled or changed due to unforeseen political and/or 
economic events or general 'force majeure', the organizer cannot be claimed against 
for any compensation. 

 
Due Diligence 

All stands, materials, installations, advertising supports, etc., must conform to public 
safety requirements in the host country and the EU. Where these differ, the safest 
standard must be met. 
All entities involved in the EU PVSEC must have adequate insurance to cover claims 
arriving from industrial accidents and public safety, whatever the cause. 
Exhibitors and their contractors must abide by current legislation in Austria regarding 
the prevention of occupational hazards which apply to the work being carried out. 
Care should be taken during construction and dismantling periods; un-safe working 
practices will be stopped on behalf of or by the administration of the event site, on 
behalf of or by the organizer in the interests of public safety. 
Exhibitors using materials not conforming to any safety component of these Rules 
and Regulations will replace them with safe alternatives at their own cost. 

 

Amendments to the Rules 

Any matters not specifically covered by the preceding rules shall be subject solely to 
the decision of the organizer. These rules may be amended at any time by the 
organizer and all amendments so made shall be binding on exhibitors equally with 
the foregoing rules and regulations. 

 
Place of Legal Performance and Venue 

Should the parties involved disagree on any point, they are subject to the official 

court of Munich, Germany, thus German law will be applied. 
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The following technical guidelines shall apply as soon as the Contractual Partner has hired 


rooms and facilities for exhibition purposes. An exhibitor in the meaning of these technical 


guidelines shall mean every exhibitor who is active on the premises of Austria Center 


Vienna by reason of the event described in the Agreement Concerning the Event. 


Where the exhibitor is not the Contractual Partner, the Contractual Partner is obliged to 


require each exhibitor and all involved subcontractors to comply with these technical 


guidelines. In case of any violation of these guidelines or resulting damages etc. the 


Contractual Partner will be held accountable. 
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1. DELIVERIES, IN-HOUSE TRANSPORTATION AND SHIPPING 
INSTRUCTIONS 


1.1 TRANSPORT OF STAND CONSTRUCTION MATERIALS AND EXHIBITS 
TO AND FROM THE PREMISES  


The exhibitor is responsible for the transportation of exhibits and any stand construction 


materials to and from the premises at their own expense and risk. Deliveries must arrive 


shortly before scheduled unloading and must depart promptly after loading. The Austria 


Center does not provide additional storage spaces. If exhibition material is delivered by 


the exhibitor’s own freight forwarding partner, the freight forwarder must contact IML upon 


arrival at Austria Center Vienna, as in-house delivery is only handled by IML.  


If the exhibitor is working with IML, companies delivering materials will be directly advised 


by them. If delivery is arranged by the exhibitor or by the exhibitor’s exhibition stand 


builder themselves, the official set-up time for the event must be observed and Gate 4 


must be used for all deliveries. For all deliveries through Gate 4 the companies need to 


make sure to provide suitable transportation equipment (like pallet jacks etc.) as the 


Austria Center does not provide that. 


The following access route should be used:  


After entering the “Leonard-Bernstein-Strasse” continue to the end of the tunnel and turn 


right at the sign for “Saturn Tower” in front of a height barrier of 2,20m. You will then 


come to a goods vehicle parking area and the sign for the IML office (Tor 1/Gate 1). 


Deliveries through IML must be done only via the dedicated IML delivery entrance (Tor 


1/Gate 1), must be announced in advance and loading slots must be booked accordingly. 


In exceptional cases, delivery is also possible via the delivery entrance (Tor 4/Gate 4) on 


the other side of the building (height limit of 3,90m). Please be aware that 


loading/unloading at Gate 4 can only be handled by the exhibitor. Neither transport goods 


like pallet jacks nor staff can be provided. Please be aware that the area in front of Gate 4 


is not a parking area for any vehicles and therefore only available for loading/unloading. 


Night-time noise regulations: Please make sure everyone’s attention is expressly drawn to 


the need for the Contractual Partner, Exhibitors and other Suppliers to comply strictly with 


the night-time noise regulations. Noise restrictions generally apply between 10pm and 


6am. All outdoor loading activities on the ACV premises must be done/completed 


before/after 10pm/6am. 
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Information on lorry driving bans can be found at: https://www.asfinag.at/traffic/hgv-


bus/lorry-driving-bans/ 


For deliveries to Hall X5 vehicles may only use the access ramp to Bruno-Kreisky-Platz one 


at a time and with a gross vehicle weight of 38 tons. Austrian traffic regulations must be 


observed. It is forbidden to leave engines running. Exhibitors shall not be entitled to 


compensation for any waiting times. Trucks/Goods vehicles may only be parked on Austria 


Center Vienna’s premises in exceptional cases, and with the written permission of Austria 


Center Vienna. In connection with exhibiting in Hall X5 please be aware that in some cases 


the assignment of traffic guards is a necessity to ensure a smooth handling for all parties 


and guarantee the safety of the pedestrians. The costs will be charged to the contractual 


partner. Instructions given by Austria Center Vienna must be followed at all times. 


Freight elevators are located at Gate 1, Gate 4 and downstairs below Hall X3 to deliver the 


goods to the correct level. IML should be contacted if forklift rental is required and for any 


other in-house transportation services, as well as for storage of empties. 


1.2 USE OF FREIGHT ELEVATORS  


The Austria Center Vienna has 6 freight elevators available. Four of them are located inside 


the building, two are in the exhibition halls leading from level -3 to Halls X3 and X4. 


 Exhibition materials may be brought into the freight elevators, each with a maximum 


payload of 3 tons. Two freight elevators allow delivery of materials directly to Halls X3 and 


X4 from the truck and vehicle parking area. Materials are brought into Halls X1, X2 and X3 


also at street level. Freight elevators may not be used to transport people. Instructions 


given by Austria Center Vienna staff must be followed at all times. Austria Center Vienna 


accepts no liability in the event of any contravention of these regulations. All freight 


elevators inside the Austria Center Vienna and in the Exhibition halls can only be operated 


from outside, with a key. The keys are available at Gate 4 and will be handed out after 


signing a form. All keys must be returned immediately after finishing all deliveries as there 


is only a limited amount available. Freight needs to be stored and secured within the yellow 


lines in the elevator. The elevator must be called from the level to which the freight needs 


to be delivered. All freight elevators have the following dimensions: 6.20m (length) x 


3.20m (width) x 3.10m (height).  


Depending on the size and position of the exhibition spaces please be aware that in some 


cases the assignment of elevator guards is a necessity to ensure a smooth handling for all 


parties. If and when elevator guards are needed will be agreed with the Austria Center 


Vienna in advance.  
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1.3 USE OF PASSENGER LIFTS AND ESCALATORS 


Passenger lifts and escalators may not be used to transport heavy freight, goods or 


equipment. 


1.4 STORAGE OF EMPTIES 


Empties must be stored directly with IML, an external partner of Austria Center Vienna. 


The Austria Center Vienna does not provide any additional storage facilities. 


1.5 VEHICLES AND FORKLIFTS  


Vehicles and forklifts are not allowed inside exhibition areas. Only forklift trucks operated 


by IML are permitted within the loading bay. Only pallet jacks and trolleys are permitted 


in the exhibition areas. Halls X1, X2 and X3 are accessible at street level. Considering the 


limited number of delivery entrances, please respect the clearways and waiting times. All 


exhibitors, including those that prefer to carry out unloading themselves, must apply for 


loading and unloading slots. Please contact IML directly for your loading and unloading 


slots. Exhibitors must respect and consider delays or waiting times if no slots are agreed 


with IML. 


1.6 PARKING 


Trucks and vehicles higher than 2m: parking spaces are available at the Parking lot West 


(located next to Gate 1) on a first come, first serve basis until further notice and must be 


agreed upon in advance with the Austria Center Vienna. Please also note that parking 


spaces cannot be reserved and therefore can be occupied. Also, trucks must always be 


placed in the most space saving manner and contact details of the drivers (Name, Phone 


number) must always be placed in the front shield.  


All other vehicles and cars lower than 2m must use the Austria Center Vienna’s parking 


garages. 


Information regarding access and fees can be found online: 


Delivery Map | Austria Center Vienna (acv.at) 


How to reach us | Austria Center Vienna (acv.at) 


(For detailed information and prices scroll down to our download area on our Website) 
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2. EXHIBITION AREA TECHNICAL SERVICES 


2.1 GENERAL INFROMATION 


Load-bearing capacity of the floor is 500kg/m² in all areas (incl. the forecourt). In 


exceptional cases that require the approval of the Austria Center Vienna and the 


engagement of a structural engineer, the costs of this must be borne by the exhibitor or 


the organizer.  


In Halls X1, X2 and X3, power supplies and other utilities are supplied to stands via the 


ceiling, from the hall walls or along the pillars. In halls X4 and X5 it is a mix between ceiling 


and floor resp. along the four big pillars in X5, depending on the position.  


Water connections are only available at a selected number of locations. The requested 


position must be announced well in advance and must be approved by the Austria Center 


Vienna. 


The construction of double-story stands is permitted in Halls X3, X4 and X5, but subject to 


permission. Detailed stand drawings and structural reports are required. Roofs may be 


built on single-story stands provided that the roofing complies with the fire regulations. A 


possibly needed static calculation must be presented together with the drawings and 


reports in advance. 


For rigging the organizers as well as the exhibitors are obliged and required to use the 


venue´s ceiling grid for the preparation of the rigging points which must be announced as 


early as possible. The Austria Center Vienna reserves the right to deny rigging requests in 


case the instructions and rules are not followed (please see separate rigging point 


information kit). All exhibition halls have pillars – for exact positions and measurements 


please see the official floor plans. The exhibition halls have areas with limited daylight and 


areas with no daylight.  


The floor in exhibition halls X1, X2, X3 and X4 is covered with asphalt and a grey sealing 


on top. The floor in hall X5 is mainly made of wooden boards. It is recommended that 


exhibition spaces are carpeted – especially in Hall X5. Tape used to fix carpet must be fully 


removable. If tape is used that is not fully removable or leaves traces, additional cleaning 


costs will be incurred.  


Please find here a recommendation for a suitable tape: 


3M™ Double Coated Tape 9195 (Producer: 3M Company) or ORABOND® 1362 


(Producer: ORAFOL Europe GmbH) 







 
 
 
 
 
 
 


 
  Page 9 of 23   
 


 
 


Oil, grease, paint and similar substances must be removed from the floor immediately. The 


hall floor may not be painted or drilled, nor may anything be stuck to it which is not 


completely removable. All additional costs for any kind of contaminations will be charged 


to the contractual partner upon actual expenditure. 


2.2 GENERAL INFORMATION ON STAND CONSTRUCTION   


2.2.1 Build-up of stands – General 


Austria Center Vienna makes the stand area allocated to the exhibitor available without 


structures, technical equipment or furnishings. The exhibitor is responsible for assembly 


and furnishing of the stand and for all required technical equipment. The construction and 


furnishing of the stand is at the exhibitor’s discretion, always subject to the instructions in 


this Manual and the legal regulations regarding safety, permitted furnishings and general 


appearance. 


ONLY for events and exhibitions which are subject to the Vienna Events Act and/or the 


Vienna Event Venue Act: 


Exhibitors wishing to construct their own pavilions on the premises must obtain the 


permission of the Baupolizei (building inspectors). The proposed location, construction and 


design of such structures must be agreed with Austria Center Vienna before application to 


the Baupolizei. 


Austria Center Vienna accepts no liability for the safety of the design or construction of 


exhibition stands or the equipment contained therein. Any requirements for alterations to 


the structure, furnishings and equipment of the stand and any special operating 


requirements imposed in the interests of public safety by the external and/or internal 


authorities during the official inspection must be complied with by the exhibitor promptly, 


before the start of the event, and at the latest before the subsequent final inspection.   
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2.2.1 Maximum construction heights  


IN THE EXHIBITION AREA INSIDE THE BUILDING: 


Entrance Hall I/II/III: 2,80m/2,60m Higher/lower area 


Entrance Hall IV: 5,00m 
 


Halls E/F: 5,00m/2,50m Higher/lower area 


Halls D/G/K: 4,00m2,50m Higher/lower area 


Foyers A/B/C:  2,80m/2,50m Higher/lower area 


Foyers D/G/K: 4,00m/2,00m Higher/lower area  


Corridors Level 1: 2,00m 
 


Corridor Foyer D/Hall X2:  2,50m 
 


Foyers E/F: 2,80m 
 


Corridor Level 2: 2,30m 
 


Gallery:  2,50m 
 


Foyers M/N: 2,80m 
 


L-Rooms/Areas Level 1: 2,60m 
 


 


IN THE EXHIBITION HALLS: 


Hall X1: 3,50m 
 


Hall X1: 2,50m At smoke barrier 


Hall X2: 3,50m 
 


Hall X3: 5,50m 
 


Hall X4: 6,50m 
 


Hall X5: 7,00m 
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2.2.2 Stand assembly guidelines 


All entrance and exit doors to the halls, including emergency exits, escape routes, 


passageways, staircases, etc., must be kept free and unobstructed at all times in their 


complete width. Fire safety equipment such as portable fire extinguishers, fire alarms and 


hydrants must be visible and accessible at all times. Fire safety equipment may not be 


obstructed or enclosed by structures. Stands may be constructed using the exhibitor’s own 


materials, as described in section XIII.1.1. of the General Terms and Conditions of 


Contract. It is not permitted to drill, insert screws or hammer nails into the building’s walls, 


ceilings, floors or pillars. Stands and exhibits may not impose loads on walls, pillars, 


windows or doors, nor may adhesives be used on these features of the building. The 


hanging of lightweight suspended ceilings, advertisements, banners and light fittings, etc. 


is not possible in all exhibition areas, and is only permitted subject to written request and 


approval by Austria Center Vienna. The necessary wall or ceiling mounts for hanging such 


items must be installed by Austria Center Vienna staff. The exhibitor or organizer shall bear 


the costs incurred. Pillars may be covered up to the maximum permitted construction 


height, if they are not damaged in the process. Combustible materials such as jute, crepe 


paper, cardboard, corrugated cardboard, reed mats or flammable plastics may not be used 


to construct or cover stands, or for decorative purposes. All items brought onto the 


premises must comply with the applicable fire safety regulations. Special protective 


measures must be taken in the aisles of the exhibition space, during build-up and 


breakdown, or otherwise special care must be taken to prevent damage to floors. Wood 


cutting and shaping tools must have dust collector bags. Painting and wallpapering is only 


permitted in the exhibition halls if the floors are first covered using PVC sheeting or any 


other protective material. 


2.2.3 Utilities 


Special requirements for electrical or water connections etc. can only be met where 


permitted by the official regulations and the technical services in the exhibition halls. Such 


services shall be provided at the exhibitor’s expense. Requests must be made in writing. 


The installation of all such connections requires Austria Center Vienna’s permission, and 


may only be undertaken by skilled personnel employed by Austria Center Vienna, or by 


approved Austria Center Vienna specialist subcontractors on behalf of and for the account 
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of the exhibitor. No changes to such connections by the exhibitor are permitted. The 


exhibitor must comply with the rules and regulations of the Austria Center Vienna and the 


electricity or water companies etc. Austrian safety regulations must be complied with. 


Infringements of regulations will result in the immediate disconnection and removal of the 


connection, and the exhibitor shall not be entitled to claim damages. A three-phase power 


supply with approx. 3 x 400/230V and alternating current with 230V and 50Hz frequency 


with TN earthing are available. There are residual current circuit breakers in the exhibition 


halls. Austria Center Vienna shall not be liable for any loss or damage resulting from 


technical defects. In the event of non-compliance with these regulations and instructions 


Austria Center Vienna may, after expiry of due notice given for remedy of the breach, make 


any improvements or modifications it deems necessary, at the exhibitor’s expense.  


2.2.4 Approval of construction 


It is the exhibitor’s responsibility to send a drawing of the proposed stand construction 


(floor plan and elevation) for approval, at their earliest convenience. Apart from shell 


scheme stands, this regulation applies to all self-constructed stands and all stand 


assemblies that include rigging. Two-story constructions are only possible in Halls X3, X4 


and X5. For approval (when not handled through the organizer or the organizer’s Exhibition 


Service Partners) please contact the responsible ACV project manager. 


2.2.5 Suspension points/rigging - general  


Suspension points may be mounted in the exhibition halls and in the center of the Entrance 


Hall (Part IV). All suspension points must be examined and approved by Austria Center 


Vienna. The weights of suspended objects must be supplied for this purpose within a fully 


dimensioned plan (CAD, PDF etc.). All Exhibition Halls are equipped with a ceiling grid, 


from which objects can be suspended by the exhibitors via the hanging points which are 


prepared in advance by the Austria Center Vienna. All suspended objects need to be 


inspected and approved on-site by a structural engineer (at the organizer’s expense) once 


mounting is completed. The appropriate date and time will be agreed between the Austria 


Center Vienna and the organizer. For more detailed information please see the separate 


Information kit for rigging points. 


2.2.6 Connection to electricity supply 


To provide any power connection the type of connection required should be indicated on 


the order form, and all the connections required for electrical devices, lighting, etc. should 


be listed. To make sure that power connections are available at the right locations, a 


dimensioned plan must be provided together with the order form, indicating the required 


position and connections on the service sheet for the technical layout. If no exact position 
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was received the connections will be prepared to the electrician´s best knowledge. If there 


are changes of the positions afterwards, they will be charged upon actual expenditure. 


Electrical installation work can be ordered from our external partners or from a licensed 


electrical firm of the exhibitor’s choice, which must submit a report on the electrical wiring 


installed („Elektrobefund VD 390“) upon request to the Austria Center Vienna staff on the 


last assembly day at the latest (see House Rules & Regulations), including details of all 


connections installed. 


Please note that all stand builders are obliged to install the earthing for all metal objects 


etc. according to the valid regulations. The ACV electricians will do visual checks for the 


earthing and other potential sources of error as well and if there is not a proper installation 


it will be pointed out to the stand builder. If the stand builder does not have the possibility 


to readjust their installation or conduct proper repair work the ACV electricians are obliged 


to install the earthing or switch off the electricity for the particular stand, which will be 


charged upon actual expense. The installation of the earthing must be completed before 


the exhibition officially opens. 


In case of small Tabletop stands or backdrop only stands where no stand builder is 


involved, the attached document is not mandatory. Therefore, the ACV electricians will do 


their obligatory visual checks for all the small stands during the set-up. If any deficiencies 


are noticed, the ACV electricians will point them out to the responsible person on the stand 


and make sure that any deficiencies will be corrected and/or defect items will be removed. 


If there is no way of correction via the responsible person onsite, the ACV electricians will 


handle it within their possibilities. Any service out of the ordinary including material 


supplied by the ACV will be charged upon actual expense.  


All regulations mentioned above are applicable for on/in all premises and facilities of the 


Austria Center Vienna. 


2.2.7 Water 


Water pipe installations to and from the service pipes may only be carried out by employees 


of the Austria Center Vienna. Water connections cannot be installed in areas with parquet 


flooring. In the entrance hall, the total number of water connections is limited to two, and 


these may only be along the walls of Halls E and F (one connection on each side). The 


installation of the water connections must be agreed and confirmed with the Austria Center 


Vienna well in advance. The flat rate includes the costs of providing a connection, water 


supply costs, drainage connection and charges for one device/tap at the stand. Any 


additional device/tap connections will be charged additionally (per connection). 
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In case there is any repair work needed which is not connected to the material provided 


by the ACV, the work must be conducted via the plumber of the stand builder. The exhibitor 


is responsible to bring all the equipment, necessary siphons, fittings and materials for their 


devices etc. The Austria Center Vienna cannot guarantee for availability of different 


materials onsite. A flat rate per connection will be invoiced (for supply and drainage) for 


the duration of the event.  


The fresh water is a ½“ pipe/hose and a cutoff valve, also ½”. The waste water is a 40mm 


/ 1“ plastic pipe/hose. We have our own pumps which we install/connect with the pipes. 


We cannot guarantee a certain pressure for each stand – the whole system pressure is 4-


6bar. Depending on the number of stands we can evaluate a possible pressure, but not 


guaranteed as well. We cannot guarantee a single/dedicated line since we have an overall 


common supply system for the exhibition halls. 


PLEASE NOTE THE FOLLOWING IMPORTANT INFORMATION: 


To prevent blockages, food waste and coffee grounds must not be disposed of in sinks. The 


exhibitor is obliged to make sure that all equipment is up to date and in a good condition. 


The ACV staff does not supply extra material. The ACV staff will also not do any repair work 


on damaged or old equipment. 


PLEASE OBSERVE THE FOLLOWING IMPORTANT INSTRUCTIONS: 


All branch pipes must have a main stopcock, which must always be accessible and 


appropriately protected against unauthorized tampering by means of a special lock. 


Installation of water connections is dependent on the existence of a direct sewerage 


connection for the water used. Drainage of wastewater into natural springs is prohibited 


and may require an official permit. In some cases, mud traps and grease extractors must 


be properly fitted ahead of the junction of the drain with the sewer system. 


All plumbing work must comply with current regulations and visual checks can be done 


onsite. To ensure that the taps are installed at the position where they are required, a 


drawn to scale plan with measurements of the water connections ordered must be 


submitted in advance together with the order for the connections. The exact position for 


each connection will be examined during set-up in case of any deviations during the 


planning. 


Water connections in all Exhibition halls are possible, but all requirements and especially 


the positions must be agreed and approved with the Austria Center Vienna well in advance. 
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Inside Hall X5 it is highly recommended to use a raised floor of min. 40mm in order to 


reach the requested position for the water connection. 


2.2.8 Compressed air 


Compressed air connections (only possible in Halls X2, X3 and X4) cannot be guaranteed 


and therefore they are only provided upon request. The organizer or the exhibitor must 


provide detailed specifications and information for the devices which require compressed 


air as well as the stand sketch with exact position of the required connection. 


2.3 DISMANTLING AND REMOVAL 


Removal of exhibits and breakdown of stands before the end of the event is prohibited. 


After removing exhibits and dismantling the stand, the exhibitor must leave the hired space 


in the same condition it was in when it was first placed at the exhibitor’s disposal. Any 


damages or failure to leave the premises in a clean state will be rectified by Austria Center 


Vienna, and the related costs will be charged to the Contractual Partner. If the stand is not 


vacated on time, Austria Center Vienna shall be entitled, at the Contractual Partner’s 


expense:  


- to have any materials, objects or packaging belonging to the exhibitor removed 


from the site  


- to return the area to the condition it was in when placed at the exhibitor’s disposal.  


In such case Austria Center Vienna is entitled to charge the exhibitor for any other costs. 


The exhibitor bears the risk for any materials, goods and packaging stored on the 


Contractual Partner’s behalf.  


Materials, goods and packaging material not collected by the exhibitor within three months 


of the end of the exhibition shall become the property of Austria Center Vienna unless the 


exhibitor has reached an agreement with Austria Center Vienna or IML for the safekeeping 


and storage of such materials, goods or packaging. The exhibitor shall have no claim to 


compensation by the Austria Center Vienna on his own behalf or that of third parties if the 


Austria Center Vienna becomes the owner of the goods in the manner described above. 
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2.4 CLEANING AND WASTE DISPOSAL 


Cleaning of the aisles will be arranged by the venue once a day. Individual cleaning services 


for the stands are done by the Austria Center Vienna as well but must be ordered 


separately. Please be aware that the general cleaning of the aisles does not include 


carpeted spaces. The cleaning of carpeted spaces must be announced in advance (as well 


as stand cleaning) and causes additional costs which will be charged to the contractual 


partner or the exhibitor.  


Services include cleaning of the floor, tables and chairs and all horizontal surfaces up to a 


height of 1.70m (not including exhibits and locked cabinets). Prices are quoted per square 


meter of exhibition space and include a thorough cleaning once before the start of the 


event, as well as daily cleaning (not including exhibits). Daily cleaning on event days takes 


place before the event opens. In case of any deficiencies of the cleaning services they can 


only be considered if made on the same day as the inadequacies are noticed. Any special 


cleaning requirements mu8st be announced well in advance and will be charged upon 


actual expenditure. 


Additional costs resulting from improper waste disposal will be charged to the Contractual 


Partner. We would like to point out that it is not permitted to dispose waste of any kind on 


the exhibition premises. Any materials left behind will be disposed of, without ascertaining 


their value, at the exhibitor’s expense. Special waste disposal requirements such as 


medical waste etc. must be announced in advance by the organizer or exhibitor and comes 


at additional costs. Austrian packaging regulations that entered into force in 1993 


introduced a statutory obligation to separate refuse into individual, recyclable materials. 


Organizers, exhibitors and stand builders are therefore required to contribute towards the 


avoidance of waste, and the recycling and proper disposal of waste materials at all stages 


of an event. Exhibitors are requested to prepare unavoidable waste for disposal by 


separating it by type during the move-in and move-out periods and the event itself. More 


information can be found on https://www.ara.at/en/   


2.5 DAMAGE AND INSURANCE  


No part of the premises may be damaged or disfigured in any way. Should any damage 


occur, the exhibitor will be invoiced for the costs of repairs. We highly recommend that 


Exhibitors acquire sufficient insurance, such as public liability insurance covering all injuries 


to persons and damages that might occur in connection with the exhibition. It is also 


recommended that exhibitors take out additional coverage against loss or damage to 


exhibition materials during transportation and during the exhibition itself. Austria Center 


Vienna shall not be liable for any loss or damage to exhibition materials. 
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3. FIRE AND SAFETY REGULATIONS (INCL. 
DECORATION/MATERIALS) 


These guidelines provide the basis for information required regarding the minimum 


requirements for decorations and materials at events at the Austria Center Vienna. The 


rules and statutory requirements in force reflect lessons learned from past incidents, and 


have been put in place to ensure the safety of all individuals during events. 


3.1 SCOPE 


These guidelines apply to all events and congresses that take place within the Austria 


Center Vienna (ACV), regardless of the size of the event or the number of participants. 


This includes open-air spaces outdoors that are adjacent to escape routes or assembly 


points. 


The term “decorations” applies to: 


- Event furnishings such as seating, stands and booths, lecterns, and other 


constructions 


- Fabric coverings and curtains 


- Carpets, floor coverings 


- Roll-ups, inflatable pillars, stand-up displays 


- Pin boards, projector screens 


- Vehicle displays 


- Table linen, plants, etc. 


Rules and procedures for bringing motor vehicles inside the Austria Center Vienna are not 


covered by these guidelines, and are set out in a separate set of guidelines. 


3.2 GENERAL PRINCIPLES 


These guidelines are based on the following laws, orders and standards: 


- The ACV House Rules and Fire Safety Code 


- Vienna Events Act 


- Vienna Event Venues Act 


- Employee Protection Act 


- ÖNORM EN 13501-1 Fire classification of construction products and building 


elements 
- ÖNORM EN 13773 Classification scheme - Textiles and textile products - Burning behaviour - 


Curtains and drapes 


- ÖNORM A 3800-1 Burning behaviour of materials excluding construction products 


- ÖNORM B 3822 Burning behaviour of interior materials - Decorative items 
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3.3 NOTE: 


The issuance of Austrian standards ÖNORM EN 13501-1 “Fire classification of 


construction products and building elements - Part 1: Classification using test data from 


reaction to fire tests” and ÖNORM EN 13773 “Textiles and textile products - Burning 


behaviour - Curtains and drapes - Classification scheme” necessitated the withdrawal of 


ÖNorm B3800. 


Based on this, the following standards currently apply: 


3.3.1 Table 1: Classification and testing standards for decorations and 
materials 


Brought-in materials 
Burning 
behaviour 


Smoke production Droplet formation 


Construction products 
including floor and wall 


coverings 
EN 13501-1


1)
 EN 13501-1 EN 13501-1


2)
 


Curtains and similar 
textile products 


EN 13773 ÖNORM A 3800-1 EN 13773 


Furniture textiles ÖNORM B 3825 ÖNORM A 3800-1 N/A 


Decoration materials ÖNORM B 3822 ÖNORM A 3800-1 ÖNORM B 3822 


All other materials ÖNORM A 3800-1 ÖNORM A 3800-1 ÖNORM A 3800-1 


Source: BRANDverhütung, March 2017 issue 


1) Including floor, wall and ceiling coverings 
2) Not applicable to floor coverings 


Please note that all testing and evaluation certificates must correspond to the 


current state of the art and regulations. If the standards stated here are 


superseded or replaced by more recent regulations, the currently applicable 


standard must be applied, regardless of the standards stated in the table. 
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3.4 REQUIREMENTS FOR DECORATIONS 


Only decorations and structures that demonstrate compliance with the following standards 


may be used for events: 


3.4.1 Table 2: Requirements for decorations and brought-in materials at 
events 


Parameter 
General 


requirement 


ÖNORM B 3800 


(withdrawn) 


ÖNORM EN 13501-1 


(for construction 


products) 


Burning 


behaviour: 


“Non-combustible or 


difficult to ignite” 


and 


B1 – hardly 


combustible 


and 


A1/A2 – non- 


combustible 


or 


B – very limited 


contribution to fire 


and 


Smoke 


production: 


“low smoke 


production” 


and 


Q1 – low smoke 


production 


and 


s1 - no smoke 


development 


and 


Droplet formation: 
“no droplet 


formation” 
Tr1 – no dripping d0 – no droplets 


As the requirements of decoration materials with regard to burning behaviour, smoke 


production and droplet formation, according to the applicable standard, may differ, the 


respective minimum requirements are stated explicitly in the following table. 
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3.4.2 Table 3: Minimum requirements for materials, in accordance with 
applicable standards 


Brought-in materials Burning behaviour Smoke production Drip formation 


Construction products 


incl. floor, wall and 


ceiling coverings 


EN 13501-1: 


A1, A2, B 


EN 13501-1: 


s1 


EN 13501-1: 


d0 


(not applicable to 


floor coverings) 


Curtains and similar 


textile products 


EN 13773: 


Class 1/2 


ÖNORM A 3800-1: 


Q1 


EN 13773: 


Class 1/2 


Furniture textiles 


ÖNORM B3825: 


Hardly 


combustible 


ÖNORM A 3800-1: 


Q1 
N/A 


Decoration materials 


ÖNORM B3822 


Hardly 


combustible 


ÖNORM A 3800-1: 


Q1 


ÖNORM B3822 


No dripping 


All other materials 
ÖNORM A 3800-1: 


B1 


ÖNORM A 3800-1: 


Q1 


ÖNORM A 3800-1: 


Tr1 


In the event of a fire, each additional fire load that is introduced into an event space 


significantly increases the risks associated with smoke inhalation, which is why all materials 


and construction elements must be classified according to the applicable standards. 


All decorations must be stable and adequately secured to prevent them from toppling over. 


ESCAPE ROUTES MUST BE FREE OF DECORATIONS OF ANY KIND. 
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3.4.3 Safety certificate or report 


The event organizers must present, on request by the Austria Center Vienna, a safety 


certificate or safety report for all decorations and brought-in constructions, which meets 


the following specifications: 


- The certificate must be issued by an accredited certification body (displayed in the 


letterhead and identifiable in the circular stamp) 


- Valid issue date / expiry date in accordance with the applicable standard, 


- e.g. ÖNORM EN 13773, ÖNORM EN 13501-1 


- Classification in the fire safety classes required by these guidelines 


- Scope of the certificate/report, including details of the following: 


 Description of item 


 Applicant or client 


 Basis for test 


 Description of test execution 


 Evaluation 


 Classification 


 Table with test results (optional) 


In line with the scope of application of national standards, test certificates must be 


compiled in German. However, the Austria Center Vienna also accepts test certificates 


issued by certification bodies accredited in other EU countries, provided they are submitted 


in German or English. 


Safety certificates must be submitted in good time before the event, and at least one week 


before bringing the items onto the Austria Center Vienna premises. Decorations may only 


be put up and materials may only be used following authorization by the fire safety officer. 


3.4.4 Responsibility 


The Safety, Health & Security (SHS) department is responsible for approval and 


authorization of constructions and decorations for events. 
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3.5 MOTOR VEHICLES IN THE EXHIBITION AREA   


If motor vehicles are to be brought into the exhibition space, all technical safety 


precautions must be complied with and evidence of compliance in the form of the necessary 


official and technical permissions must be submitted to Austria Center Vienna. For all 


events applicable, a prior authorization by the Austria Center Vienna is required. 


For petrol or diesel driven motor vehicles older than three years, the requirements are as 


follows: The fuel tank is to be drained and flooded with nitrogen, and the battery is to be 


disconnected. For each motor vehicle, the relevant Austria Center Vienna form detailing 


the work done is to be completed and signed by the Contracting Partner. 


For petrol or diesel driven motor vehicles less than three years old, the requirements are 


as follows: The fuel tank may contain no more than 3 liters of fuel. The battery need not 


necessarily be disconnected. Flooding the fuel tank with nitrogen is only required if the 


authorities or Austria Center Vienna require it. 


The flooding will only be conducted by the internal Fire department of the Austria Center 


Vienna and will be charged per vehicle. 


3.6 SMOKING BAN  


Smoking is prohibited in all indoor areas of the Austria Center Vienna, including private 


areas of exhibition space.  


3.7 FLAMMABLE PRODUCTS  


Notification of the handling and installation of flammable products should be given well 


before the event. This must be submitted in writing, quoting the name of the event and 


the stand number, to the exhibition organizer or directly to Austria Center Vienna. The 


storage and use of compressed gas and/or liquid gas in the exhibition halls or elsewhere 


on the premises is not allowed. Balloons filled with gas (except Helium) are not permitted 


on all premises of the Austria Center Vienna. Welding and spraying work within the confines 


of the exhibition premises is prohibited. Only fireproof adhesives may be used for glue 


work within the exhibition premises.  


3.8 OPEN FIRE / PYROTECHNICS  


The use of open fires is prohibited, as are naked flames.  


Explosive or pyrotechnic articles may not be used on or taken onto the premises of Austria 


Center Vienna, either indoors or outdoors, without written permission from the organizer 


and Austria Center Vienna.  
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3.9 HOT WORK / HEATING/COOKING  


Hot work such as welding, soldering, cutting, and circular-motion grinding, drying, heating 


or work over a naked flame is not allowed within the Austria Center Vienna without special 


permission from Austria Center Vienna. Stoves, heaters and open fires may not be used 


for any purpose, including cooking, frying or baking. This also applies to demonstrations. 


Stoves and heaters can only be used in designated catering areas, which can be rented 


upon request. 


3.10 EMERGENCY EXITS  


Escape routes and emergency exits (indoors and outdoors) should be kept free of any 


obstruction and kept in full view at all times. Fire safety signs, emergency alarm buttons, 


emergency exits and exit signs may not be covered by any products/company signs, 


decorations or stand roofs.  


3.11 GOODS NOT ALLOWED  


The following goods are not permitted on the premises of the Austria Center Vienna:  


Goods causing nuisance by their smell or otherwise, or appliances emitting objectionable 


noises or radiating disturbing light; any hazardous objects that have not been mentioned 


in the stand construction design but have been introduced by the exhibitor.  


Wireless communication devices (walkie-talkies, handheld microphones, etc.) may be used 


as long as they do not interfere with Austria Center Vienna’s technical services or 


appliances. Exhibitors wishing to use these devices must include the brand name and 


frequencies to be used when submitting their stand design for approval.  


3.12 COMBUSTION ENGINES  


Any machine (generating sets, compressors, etc.) with an internal combustion engine, 


whatever the use, is forbidden inside the Austria Center Vienna, except for exhibited motor 


vehicles, subject to the guidelines above. 


3.13 STORAGE OF FLAMMABLE GOODS  


Empty packaging, refuse, wood, paper, straw, cardboard and other flammable material 


must not be stored in the halls.  


4. RESPONSIBILITY  


Exhibitors are wholly responsible for all displays and demonstrations they organize. 








 


Agreement on the use of booths at EU PVSEC 2024 


 


Enterprise  Name: Click here to enter text 


Address: Click here to enter text 


Contact: Click here to enter text 


We commit ourselves to meet the following requirements of the event: 


▪ Waste accruing at the booth must be disposed of according to the 


requirements of the waste management scheme. Types of waste presumably 


generated:Click here to enter text 


▪ We host booth visitors: 


Beverages: ☐yes  ☐no 


If yes: We use for that purpose only bulk packs of reusable packs (no cans, PET 


bottles, tetra packs, etc.) Description: Click here to enter text  


Food: ☐ yes  ☐ no 


If yes: We don’t use any disposable products for this purpose (cups, tumblers, 


plates and cutlery)  


▪ At our booth product tastings are offered: 


☐ We use reusable dishes for this purpose:  Description: Click here to enter 


text 


☐ The use of reusable dishes is not possible for the following reason: Click 


here to enter text Therefore we use small tasting units made of cardboard or 


organically degradable plastics.  Description: Click here to enter text 


▪ We distribute giveaways (others than product samples)  


☐ Yes ☐ no 


If yes: The giveaways do not produce large quantities of waste (e.g. disposable 


packaging material for beverages) or hazardous wastes (e.g. products with 


batteries or accumulators).  


▪ The materials brought and used by us for the design of the booth (racks, roll-


ups, decoration, maybe floor covering) are reusable and are reused.  
 


Click here to enter text 


 


 







 


In addition to that we conclude the following agreement: 


 


☐ For the purposes of saving resources and avoiding waste we reduce the 


distribution of printed matter as follows:  


Click here to enter text 


☐ Our giveaways are made of environmentally friendly and natural materials or 


awarded with a quality label (Ecolabel, organic label, Fair Trade label...): We are 


using the following giveaways:  


Click here to enter text 


 


 


      


Place, date Signature 


 





		Company name: 

		Address: 

		Contact: 

		Visitors: Off

		Waste: 

		Food: Off

		Description: 

		Product tasting: Off

		Dishes: Off

		Tasting: 

		Reason2: 

		Giveaways: Off

		Tasting2: 

		Printed: Off

		Environmental: Off

		Materials: 

		Distribution: 

		Giveaways_env: 

		Place_date: 

		Reason: 

		Detail: 








 


Visa Application for EU PVSEC 2024 
 


Invitation Letter Request Form for Exhibitors 
 


Visa application request for: 
 


Contact Person Details 
 


Company name 


Post Address with Post code 
 


   Mr. /     Ms. Phone
 


First name Fax 


Family name E-mail 


 
 


You will receive your Invitation Letter via e-mail in pdf-format. 
 


• Kindly note: The event organiser shall not contact or intervene with any embassy or consulate office 
on your behalf. 
 


• Please make sure that you are registered and have paid the down payment before applying for 
an official invitation letter. 
 


• To ensure a successful visa request, please return this form before 07 August 2024. 
 


• All requests should be sent by email to pv.exhibition@wip-munich.de. 
 


• Please indicate the subject of the email: ‘Request of an official letter of invitation for visa application’. 
 


• Please make sure to submit complete details. 
 


 
 
For further 
questions please 
contact: 
 
 
 
 
 
 
 


 


Disclaimer:  
This procedure is intended to assist participants who need to obtain a visa or 
permission to attend the WCPEC-8 Conference & Exhibition and is not an official 
invitation covering fees and/or any other expenses or financial support for the EU 
PVSEC 2024. The organiser is not to be held responsible for the outcome of your 
visa application.   WIP, Munich, June 2024  


WIP   Tel. +49 - 89  720 12 738 


Sylvensteinstr. 2  


81369 Munich Pv.exhibition@wip-munich.de   


Germany www.photovoltaic-exhibition.com 



mailto:pv.exhibition@wip-munich.de





 


 
 
 
 


Visa application request for company: 
__________________________ 
 


     Mr. /     Ms. 


First name 


 
Family name 


Passport number 


Date of birth Place of birth 


E-mail  


 


     Mr. /     Ms. 


First name 


 
Family name 


Passport number 


Date of birth Place of birth 


E-mail  


 


     Mr. /     Ms. 


First name 


 
Family name 


Passport number 


Date of birth Place of birth 


E-mail  


 


     Mr. /     Ms. 


First name 


 
Family name 


Passport number 


Date of birth Place of birth 


E-mail  


 


     Mr. /     Ms. 


First name 


 
Family name 


Passport number 


Date of birth Place of birth 


E-mail  


 


 





		1_Company: 

		1_Company_Post_Address: 

		1_Mr/Ms: Off

		1_Phone: 

		1_First_name: 

		1_Fax: 

		1_Family_name: 

		1_Email: 

		2_Company: 

		2_Mr/Ms_1: Off

		2_Given_name_1: 

		2_Surname_1: 

		2_Passport_number_1: 

		2_Date_of_birth_1: 

		2_Place_of_Birth_1: 

		2_E-mail_1: 

		2_Mr/Ms_2: Off

		2_Given_name_2: 

		2_Surname_2: 

		2_Passport_number_2: 

		2_Date_of_birth_2: 

		2_Place_of_Birth_2: 

		2_E-mail_2: 

		2_Mr/Ms_3: Off

		2_Given_name_3: 

		2_Surname_3: 

		2_Passport_number_3: 

		2_Date_of_birth_3: 

		2_Place_of_Birth_3: 

		2_E-mail_3: 

		2_Mr/Ms_4: Off

		2_Given_name_4: 

		2_Surname_4: 

		2_Passport_number_4: 

		2_Date_of_birth_4: 

		2_Place_of_Birth_4: 

		2_E-mail_4: 

		2_Mr/Ms_5: Off

		2_Given_name_5: 

		2_Surname_5: 

		2_Passport_number_5: 

		2_Date_of_birth_5: 

		2_Place_of_Birth_5: 

		2_E-mail_5: 








 


 


Klick the  
Icons 


Klick the  
Icons 


EU PVSEC 2024 


Vienna  


23.09. — 25.09.2024 


VERSAND-INSTRUKTIONEN 


SHIPPING INSTRUCTIONS  







 


Funktion | Function 
Projektleiter/in | Project manager 


Terminierung |Dates 


Transport-Versicherung | Transport insurance 
Gefahrgut | Dangerous goods 


Zoll | Customs 


100530.VIE.EUPVSEC2024 


INHALT|CONTENT 


Klick the  
Icons 


Luftfracht | Airfreight 
Seefracht  | Seafreight 


LKW-Transport  | Road transport 
Kurier-Transport | Courier  


Messe Tarif | Tariff Handling 


Sicher verpacken | Safe packing 







 


 


VERSANDFRISTEN|DEADLINES 


PROJEKTLEITER|PROJECT MANAGER 


Klick the  
Icons 


TERMINIERUNG|DATES 


FUNKTION|FUNCTION 
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Aufbau | Set up 


Sonntag  | Sunday 22 Sep. 2024 08:00—20:00 


Laufzeit | Show-time  


Montag | Monday 23 Sep. 2024 08:00—19:00 


Dienstag | Tuesday 24 Sep. 2024 08:00—19:00 


Mittwoch | Wednesday 25 Sep.  2024 08:00—19:00 


Abbau | Breakdown 


Mittwoch | Wednesday 25 Sep. 2024 19:30 —23:00 


Cretschmar MesseCargo GmbH ist vom Veranstalter 
WIP München zum alleinigen offiziellen                    
Logistikpartner der EU PVSEC 2024 in Wien ernannt 
worden. 


Cretschmar MesseCargo GmbH has been appointed 


as the sole official logistics partner for EU PVSEC 2024 


in Vienna by the organizer WIP Munich.  


Kontakt | Contact:  


Telefon | Phone:  


E-Mail: 


Mrs. Manuela Glas 


+49 341 520430-16 


manuela.glas@cretschmar.de  


Buchungsschluß bis spätestens 06.09.2024 


All bookings have to made latest 06.09.2024 



mailto:manuela.glas@cretschmar.de





 


 


LUFT-FRACHT|AIR-FREIGHT 


Klick the  
Icons 


SEE-FRACHT|SEA-FREIGHT 
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Alle Luftfrachtsendungen sollten wie folgt versendet werden: 
All air freight shipments should be send as follows: 


 
Dokumente, die für den Versand erforderlich sind: 
Documents required: 
 - AWB 
 - Packing list   
 - Commercial Invoice and/or  
 - Carnet ATA 
 
Ankunftsfrist: spätestens 14 Tage vor Messebeginn 
Delivery deadline: at least 14 days before Exhibiton start 
   
Ankunftsflughafen:  Düsseldorf (DUS) 
Airport of Arrival:  Duesseldorf (DUS) 
 
 
 


Bitte erstellen Sie den AWB wie folgt: 
Please create the AWB as follows: 


 
Consignee: 


L.W. Cretschmar GmbH & Co.KG 
DUS-AIR-CARGO_CENTER 


Raum 4660-4662 
40474 Duesseldorf 


Germany 
 


Notify:  
Mrs. Kirsten Klussmann 


 
Reference: 


EU PVSEC 2024 / Exhibitor / Hall & Booth  


Alle Seefrachtsendungen sollten wie folgt versendet werden: 
All sea freight shipments should be send as follows: 


 
Dokumente, die für den Versand erforderlich sind: 
Documents required: 
 - AWB 
 - Packing list   
 - Commercial Invoice and/or  
 - Carnet ATA 
 
Ankunftsfrist: LCL — spätestens 14 Tage vor Messebeginn 
Ankunftsfrist: FCL — spätestens 14 Tage vor Messebeginn 
Delivery deadline: LCL—at least 14 days before Exhibiton start 
Delivery deadline: FCL—at least 14 days before Exhibiton start 
   
Ankunftshafen:  nach Rücksprache 
Port of Arrival:  to be confirmed  
 
 
 


Bitte erstellen Sie den B/L wie folgt: 
Please create the B/L as follows: 


 
Consignee: 


NAVIS Shipping & Forwarding BV 
Sint-Michielstraat 1 


2000 Antwerpen  
Belgium 


 
Notify:  


Mr. Koen Winters  
 


Reference: 
EU PVSEC 2024 / Exhibitor / Hall & Booth  







 


LKW-TRANSPORT|ROAD-FREIGHT 


KURIER-TRANSPORT|COURIER 


 


Klick the  
Icons 
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Alle Transportsendungen sollten wie folgt versendet werden: 
All road transport shipments should be send in the following way: 


 
Dokumente, die für den Versand erforderlich sind: 
Documents required: 
 -Abhängig von der Art der Ware. Bitte kontaktieren Sie uns! 
 -Depending on the type of goods. Please contact us! 
 
Ankunftsfrist: Abhängig vom Abholort. Bitte kontaktieren Sie uns! 
Delivery deadline: Depends on pick-up place. Please contact us!  


Ankunftsort: Düsseldorf (DUS) 
Place of Arrival:  Dusseldorf (DUS) 
 
 


 


Bitte erstellen Sie den Frachtbrief wie folgt: 
Please create the waybill note as follows: 


 
Consignee: 


Cretschmar MesseCargo GmbH 
Areal Böhler / Gebäude 27 Tor 74 


Hansaallee 321  
40549 Düsseldorf  


Deutschland 
 


Notify:  
Manuela Glas 


 
Reference: 


EU PVSEC 2024 / Exhibitor / Hall & Booth  
 


Alle Transportsendungen sollten wie folgt versendet werden: 
All courier transport shipments should be send in the following way: 


 
Dokumente, die für den Versand erforderlich sind: 
Documents required: 
 -Abhängig von der Art der Ware. Bitte kontaktieren Sie uns! 
 -Depending on the type of goods. Please contact us! 
 
Ankunftsfrist: Abhängig vom Abholort. Bitte kontaktieren Sie uns! 
Delivery deadline: Depends on pick-up place. Please contact us!  


Ankunftsort: Düsseldorf (DUS) 
Place of Arrival:  Dusseldorf (DUS) 
 
 


 


Bitte erstellen Sie den Frachtbrief wie folgt: 
Please create the waybill note as follows: 


 
Consignee: 


Cretschmar MesseCargo GmbH 
Areal Böhler / Gebäude 27 Tor 74  


Hansaallee 321  
40549 Düsseldorf  


Deutschland 
 


Notify:  
Manuela Glas 


   
Reference: 


EU PVSEC 2024 / Exhibitor / Hall & Booth  







 


SICHER VERPACKEN|SAFE PACKING 


Klick the  
Icons 


Art der Verpackung 
 
Die Verpackung ist so zu konzipieren, dass die Sendung 
gegen jegliche Art von Außeneinwirkungen geschützt 
ist.  
 
Bitte beachten Sie dabei auch, dass die Sendung ggfs. 
nach der Messe wiederverpackt werden muss (und 
Ihre Delegierten auf der Messe vor Ort nur                
eingeschränkte Möglichkeiten haben). Sollte ein     
Rücktransport geplant sein, ist eine Verpackung wie 
Kiste, Flightcase, Holzrahmen, etc., die leicht wieder zu 
verschließen ist, zu bevorzugen.  
 
Bitte beachten Sie auch, dass Ihre Sendung               
möglicherweise auch unterschiedlichen Klimaverhält-
nissen ausgesetzt ist. In Seecontainern bildet sich 
dadurch häufig Schwitzwasser. Bei sensiblen             
Maschinen, Geräten, etc. ist eine Vakuumverpackung 
daher ratsam. 
Monitore, Bildschirme, Solarmodule, etc. sollten      
immer in Flightcases verpackt sein, die innen mit  
Schaumstoff ausgefüllt sind, um die Geräte                 
bestmöglich zu schützen. Auch für Glaswaren oder 
leicht zerbrechliche Artikel, ist das Flightcase oder die 
Holzkiste eine sinnvolle Verpackung sein. 
 
Da Sendungen häufig in Lägern umgeschlagen oder auf 
dem Messeplatz mit Staplern / Hubwägen bewegt  
werden, sollte jede Verpackung mit Kufen versehen 
und für Stapler/Hubwagen unterfahrbar sein. 
 
Sicherung der Ware 
 
Ihre Ware sollte innerhalb der Verpackung ausreichend 
gesichert und gegen Bewegungen fixiert sein. Abhängig 
von der Ware kann dies mit Gurten oder auch         
Holzkeilen erfolgen. Auch eine Nutzung von             
Luftpolsterfolie, kann je nach Art der Ware, ratsam 
sein. Zusätzlich sollten Leerräume ggfs. mit Füllmaterial 
aufgefüllt werden. 
 
Sollten Sie Ihre Ware auf einer Palette versenden,    
stellen Sie sicher, dass diese ausreichend auf der      
Palette gegurtet oder mit Wickelfolie eingepackt      
eingeschrumpft sind. Außerdem sollten Waren nicht 
über die Palettenränder hinausragen. Bei Kartons,         
sollten Sie sich für robuste Kartons entscheiden, die 
mit gutem Klebeband sicher verschlossen werden. 


Package type 
 
The packaging must be designed in such a way that the 
shipment is protected from any kind of external        
influences. 
 
Also note that the shipment may require    repacking 
after the exhibition (your delegates will have a limited 
number of options for the repacking after the exhibiti-
on). We recommend that you use packaging such as 
flight cases,wooden frame and etc. as they can be   
easily re-closed if return transport is also required. 
 
Please also note that your shipment may also be      
exposed to different climatic conditions. Condensation 
is often a problem in sea containers. It would be        
advisable to use vaccum packaging for sensitive       
machinery, equipment and etc. 
 
For the best possible protection monitors, screens,    
solar modules and etc. should always be packed in    
foam-filled flight cases to ensure a safe protection for 
your equipment.  As well as for glass ware or fragile 
items the usuage of a flight case or a wooden case 
would be advisable. 
 
Due to the fact that the shipments are often handled or 
moved within the warehouse or at the exhibition center 
with forklifts each packaging should be fitted skids and 
should be fitted with skids and be accessible for 
forklifts / pallet-trucks. 
 
Securing the goods 
 
Ensure that your goods are properly secured within the 
packaging and should be secured to prevent against 
movements. Depending on the goods, this can be done 
with straps or wooden wedges. Depending on the type 
of goods, it may also be advisable to use bubble wrap. 
In addition, empty spaces should be filled with filling 
material if necessary. 
 
If you are shipping your goods on a pallet, make sure 
that they are sufficiently strapped to the pallet or 
shrink-wrapped. Additionally the goods should not 
protrude beyond the edges of the pallet. For cartons, 
you should decide for robust cartons which are securely 
sealed with stronge adhesive tape. 
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SICHER VERPACKEN|SAFE PACKING 


 
Bitte Markieren Sie Ihre Sendung wie folgt: 
  
 EU PVSEC 2024  
 Aussteller  
 Halle / Stand 
 Gewicht 
 Maße (LxBxH) 
 Packetnummer: ______ von insgesamt ____ 
 
Kennzeichnung 
 
Nach Auftragserteilung erhalten Sie von uns              
vorausgefüllte Kistenaufkleber zur Markierung Ihrer 
Sendung. Bitte bringen Sie diese auf mindestens 2   
gegenüberliegenden Seiten an Ihrer Ware an.           
Abhängig von der Art der Ware sind möglicherweise 
weitere Transport-Kennzeichnungen möglich: 


 
Zerbrechlich!  
Oben!  
Nicht stapeln!  
Schwerpunkt!  
Vor Nässe schützen!  


… 
 
 
 


 
 
 
Holzverpackungsvorschriften 
 
In vielen Ländern der Welt gelten die IPPC 
(International Plant Protection Convention) Regularien, 
die die Einfuhrvorschriften für den internationalen   
Versand von Verpackungen aus Vollholz regeln.       
Verpackungen, die komplett oder auch teilweise aus 
Vollholz bestehen müssen behandelt sein und mit dem 
IPPC Stempel versehen sein, um in den jeweiligen   
Ländern importiert werden zu können. 
 
Infos hierzu finden Sie unter: www.ippc.int  
 
 
 
 
 
 


 
Please mark your consignment as follows: 


 EU PVSEC 2024 
 Exhibitor  
 Hall / Booth 
 Weight 
 Pallet dimensions (LxWxH) 
 Package number: _____ of total packages ____ 
 
Labeling 
 
Once you have placed your order, you will receive     
pre-filled box labels from us to mark your                  
consignment. Please attach these to your goods on at 
least 2 opposite sides of your consignment. Depending 
on the type of goods, additional transport markings 
may be possible: 


 
Fragile!  
This side up! 
Do not stack! 
Center of gravity! 
Keep dry! 


... 
 
 
 


 
 
 
Wood packaging regulations 


 
In many countries worldwide, the IPPC (International 
Plant Protection Convention) regulations apply, which 
govern the import regulations for the international 
shipment of packaging made of solid wood. Packaging 
made entirely or partially of solid wood must be        
treated and marked with the IPPC stamp in order to be 
imported into the countries concerned. 
 
 
You can find information on this at: www.ippc.int  


 


Klick the  
Icons 
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SICHER VERPACKEN|SAFE PACKING 
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VERSICHERUNG|INSURANCE 


Transportversicherung 
 
Da die Haftung eines Logistikdienstleisters begrenzt ist, 
raten wir Ihnen, Ihre Ausstellungsgüter für den     
Transport und den Aufenthalt während der Ausstel-
lung zu versichern. 
 
Gern bieten wir Ihnen für Ihre Sendung unsere      
Transportversicherung an, dazu benötigen wir lediglich 
die Warenart und Warenwert.  


 


Transport insurance 
 
The liability of a logistics service provider is limited and 
therefore we advise you to insure your exhibition goods 
for transportation and residence during the exhibition. 
 
 
We are happy to offer you our transport insurance for 
your shipment. All we need to know is the value of the 
good and the type of good.  
 


 


GEFAHRGUT|DANGEROUS GOODS 


Klick the  
Icons 


Gefahrgut ist anzeigepflichtig!  
 
Dies gilt auch für Lithiumzellen- oder –batterien unter 
der Sondervorschrift SV 188) Für alle zum Versand 
kommenden Lithiumzellen/-batterien, einzeln oder in 
bzw. mit Ausrüstung oder in Fahrzeuge eingebaut, ist 
der Transport nur noch dann zulässig, wenn eine    
Prüfzusammenfassung vorliegt. Hersteller oder        
Vertreiber von Lithiumzellen oder /-batterien müssen 
eine Prüfzusammenfassung zur Verfügung stellen 
(ADR/RID/ADN 2019 2.2.9.1.7 g; IMDG-Code 2.9.4. 
Nummer 7; IATA DGR 3.9.2.6.1 g).  
 
Das Dokument muss nicht den Transport analog eines 
Beförderungspapiers begleiten, jedoch auf Anfrage 
von Kontrollbehörden kurzfristig (binnen eines         
Arbeitstages) von Ihnen vorgelegt werden.                 
Ohne eine Ihnen vorliegende rechtskonforme                              
Prüfungszusammenfassung darf die Ware nicht     
transportiert werden.  
 
Mit der Auftragserteilung bestätigen Sie uns, dass 
Ihnen die Prüfzusammenfassungen vorliegen bzw.   
binnen eines Arbeitstages zur Verfügung gestellt    
werden können. 


Dangerous goods must be notified!  
 
This also applies to lithium cells or batteries under   
special regulation SV 188)  For all lithium cells/
batteries individually or in or with equipment or       
installed in vehicles, transport is only permitted if a test 
summary is available. Manufacturers or distributors of 
lithium cells or    batteries must provide a test summary 
(ADR/RID/ADN 2019 2.2.9.1.7 g; IMDG Code 2.9.4. 
Number 7; IATA DGR 3.9.2.6.1 g).  
 
 
 
This document does not have to accompany the    
transport analogue to a transport document, but must 
be presented by you at short notice (within one       
working day) at the request of control authorities.   
Without a legally compliant inspection summary, the 
goods may not be transported.  
 
 
By placing the order, you confirm to us that you are in 
possession of the test summary and that you can      
provide it to us within one working day. 
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ZOLL|CUSTOMS 


Permanente Einfuhr: 
 
Bitte beachten Sie, dass wir nur gängiges Marketing-
material (Broschüren, Stifte,…) unter der      
Cretschmarzolla EORI    Nummer einführen können. 
Für alle anderen Artikel (Muster, Exponate, Möbel,          
Lebensmittel,…) wird ein in der EU registrierter        
Importeur sowie dessen EU EORI Nummer benötigt! 
Die anfallenden Einfuhrabgaben (Zölle + Steuern) sind 
vom Aussteller zu zahlen! 
 
Vorübergehende Einfuhr:  
 
Für die EU PVSEC 2024, Wien ist eine temporäre Ein-
fuhr nur mittels Carnet-ATA (s.u.) möglich! 


 
Handelsrechnung: 
 
Die kombinierte Rechnung/Packliste muss alle                   
erforderlichen Angaben enthalten: Stückzahl für jeden    
Artikel/Wert/vollständige Beschreibung der Artikel          
einschließlich Seriennummer bei elektronischen       
Geräten oder Maschinen, Modellnummern und       
Zollnummer, Gesamtzahl der Kisten/Paletten, Gewicht 
und Abmessungen. 
 
CARNET-ATA  
 
CRETSCHMAR muss in Feld B des Carnet ATA angege-
ben werden oder es muss eine Vollmacht vorgelegt 
werden, damit wir die Abfertigung durchführen      
können. Es dürfen keine Verbrauchsartikel angegeben 
werden! Carnet-Abfertigungen müssen im                 
Einfuhrhafen durchgeführt werden. 
 
 
 
 
 
 
 
 
 


Permanent entry: 
 
Please note that we can only clear typical marketing 
material (brochures, pens,…) on behalf of the 
Cretschmar EORI Number. For all other items (samples, 
exhibits, furniture, foodstuff,…) an EU registered     
company needs to act as importer with their EU EORI 
number! Customs dues (duties + taxes) which accrue 
have to be paid by the exhibitor! 
 
 
Temporary entry: 
 
For EU PVSEC 2024, Vienna a temporary importation is 
only possible via Carnet-ATA (see below)! 


 
Commercial Invoice: 
 
The combined invoice/packing list must show all      
necessary information: number of units per each item/
values/full description of items including serialnumber 
for electronic devices or machines, model numbers and 
customs code number, total number of boxes/pallets, 
weight and sizes.  
 
 
CARNET-ATA 
 
CRETSCHMAR must be mentioned in box B of the ATA 
Carnet or a power of attorney must be provided so we 
can perform the clearance. No consumable items     
allowed to be listed! Carnet clearances must be         
performed at port of import. 


Wir arbeiten ausschließlich auf Grundlage der Allgemeinen Deutschen Spediteurbedingungen 2017 (ADSp 2017) und haben Versicherung über Oskar Schunck eingedeckt. Hinweis: Die ADSp 2017 weichen in Ziffer 23 hinsichtlich 


des Haftungshöchstbetrages für Güterschäden (§ 431 HGB) vom Gesetz ab, indem Sie die Haftung bei multimodalen Transporten unter Einschluss einer Seebeförderung und bei unbekannten Schadenort auf 2SZR/kg und im 


Übrigen die Regelhaftung von 8,33 SZR/kg zusätzlich auf 1,25 Millionen Euro je Schadenfall sowie 2,5 Millionen Euro je Schadenereignis, mindestens aber 2SZR/kg, beschränken. Ziffer 27 ADSp 2017 gilt nicht als Vereinbarung 


anderer Haftungshöchstbeträge im Sinne von Art. 25 Montrealer Übereinkommen. Unsere Rechnungen sind sofort zu begleichen. Zahlungsverzug tritt ein, ohne dass es einer Mahnung oder sonstiger Voraussetzungen bedarf 


(Ziffer 18 ADSp). Gerichtsstand ist Düsseldorf. Eingetragen beim Amtsgericht Düsseldorf: HRB 2736 / Geschäftsführer: Matthias Stich 


We operate exclusively in accordance with the Allgemeine Deutsche Spediteurbedingungen 2017 - ADSp 2017 - (German Freight Forwarder’s General Terms and Conditions 2017) and have insurance covered at Oskar Schunck. 
Note: In clause 23 the ADSp 2017 deviates from the statutory liability limitation in section 431 German Commercial Code (HGB) by limiting the liability for multimodal transportation with the involvement of sea carriage and an 
unknown damage location to 2 SDR/kg and, for the rest, the customary liability limitation of 8,33 SDR/kg additionally to Euro 1,25 million per damage claim and EUR 2,5 million per damage event, but not less than 2 SDR/kg. 
Paragraph 27 ADSp 2017 does not constitute an agreement for alternative maximum liability sums concerning article 25 of the Montreal Agreement Our invoices are due immediately. Default of payment occurs without a re-
minder or other prerequisites required (paragraph 18 ADSp). Jurisdiction is Düsseldorf. Registered at Düsseldorf Local Court: HRB 2736 / Managing Director: Matthias Stich 
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Klick the  
Icons 


EU PVSEC 2024 


Vienna  


23.09. — 25.09.2024 


MESSETARIF  


HANDLING TARIFF  







 


MESSETARIF|FAIR TARIFF EU PVSEC 2024 
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1. Kosten vom Lager Düsseldorf bis Ankunft Messegelände 
1. Costs from warehouse Duesseldorf  until arrival exhibition centre  


EUR 175,00   pro cbm 
per cbm 


 vom Lager Düsseldorf min. 2,000 cbm pro Sendung 
from the warehouse Duesseldorf min. 2,000 cbm per shipment 


  


    


2. Kosten ab Messegelände bis Messestand  
2. Costs from exhibition centre to exhibition stand  


2.1. Stückgut—nur bis 2.000 kg (nur via Lager Düsseldorf)  
2.1. General cargo—only up to 2.000kg (via warehouse Duesseldorf only ) 


EUR 55,00  pro 100 kg 
per 100 kg 


 Pro Kubikmeter wird ein Volumengewicht von 333,00 Kilogramm angesetzt.Das anrechenbare 
Gewicht ist das Volumengewicht oder das tatsächliche Gewicht, der höhere gelten.   Minimum 
1,500 Kubikmeter/500,00 Kilogramm pro Sendung. 
Per cubic meter, a volume weight of 333,00 kilograms will be applied. The chargeable weight is the 
volume weight or the actual weight, the higher revenue will apply. Minimum 1,500 cubic              
meter/500,00 kilograms per shipment. 


 


 


2.2. Teil-/ und Komplettladung—ab 2.000 kg (Direktanlieferung) 
2.2. Partial and full loads—from 2.000 kg (Direct Deliveries) 


 Auf Anfrage 
Upon Request  


    


3. Einlagerung von Leergut / Vollgut  
3. Storage of empties / full goods  


 
 


3.1. Einlagerung von Leergut  
3.1. Storage of empty packages 


EUR 85,00  
 


 Abholung vom Stand, Einlagerung und Wiederanlieferung,  
pro Packstück und pro angefangenem Kubikmeter—Minimum 3,000 cbm 
Collection from stand, storage and re-delivery,  
per package and per started cubicmeter— Minimum 3,000 cbm 


 


 


3.2. Einlagerung von Vollgut  
3.2. Storage of full goods  


EUR 95,00 
 


 Abholung vom Stand, Einlagerung und Wiederanlieferung,  
pro Packstück und pro angefangenem Kubikmeter—Minimum 3,000 cbm 
Collection from stand, storage and re-delivery, 
per package and per started cubicmeter—Minimum 3,000 cbm 


 


 


    


4.  Anmietung von Ausrüstung und Arbeitskräften (nur für Montage-/Demontagearbeiten) 


4. Hire of Equipment and Labour (for assembly / dismanting work only) 
  


4.1. Gestellung von Gabelstaplern  
4.1. Hire of forklift trucks  


 
Auf Anfrage 
Upon Request  


 Bitte beachten Sie, dass Gabelstapler nicht in die Messehalle/-ebene fahren dürfen. 
Please note that forklifts are not allowed to enter the exhibition hall/-floor. 


  


4.2. Gestellung von Arbeitskräften 
4.2. Provision of labour  


 
Auf Anfrage 
Upon Request  


    


    







 


MESSETARIF|FAIR TARIFF EU PVSEC 2024 
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Wir arbeiten ausschließlich auf Grundlage der Allgemeinen Deutschen Spediteurbedingungen 2017 (ADSp 2017) und haben Versicherung über Oskar Schunck eingedeckt. Hinweis: Die ADSp 2017 weichen in Ziffer 23 hinsichtlich 


des Haftungshöchstbetrages für Güterschäden (§ 431 HGB) vom Gesetz ab, indem Sie die Haftung bei multimodalen Transporten unter Einschluss einer Seebeförderung und bei unbekannten Schadenort auf 2SZR/kg und im 


Übrigen die Regelhaftung von 8,33 SZR/kg zusätzlich auf 1,25 Millionen Euro je Schadenfall sowie 2,5 Millionen Euro je Schadenereignis, mindestens aber 2SZR/kg, beschränken. Ziffer 27 ADSp 2017 gilt nicht als Vereinbarung 


anderer Haftungshöchstbeträge im Sinne von Art. 25 Montrealer Übereinkommen. Unsere Rechnungen sind sofort zu begleichen. Zahlungsverzug tritt ein, ohne dass es einer Mahnung oder sonstiger Voraussetzungen bedarf 


(Ziffer 18 ADSp). Gerichtsstand ist Düsseldorf. Eingetragen beim Amtsgericht Düsseldorf: HRB 2736 / Geschäftsführer: Matthias Stich 


We operate exclusively in accordance with the Allgemeine Deutsche Spediteurbedingungen 2017 - ADSp 2017 - (German Freight Forwarder’s General Terms and Conditions 2017) and have insurance covered at Oskar Schunck. 
Note: In clause 23 the ADSp 2017 deviates from the statutory liability limitation in section 431 German Commercial Code (HGB) by limiting the liability for multimodal transportation with the involvement of sea carriage and an 
unknown damage location to 2 SDR/kg and, for the rest, the customary liability limitation of 8,33 SDR/kg additionally to Euro 1,25 million per damage claim and EUR 2,5 million per damage event, but not less than 2 SDR/kg. 
Paragraph 27 ADSp 2017 does not constitute an agreement for alternative maximum liability sums concerning article 25 of the Montreal Agreement Our invoices are due immediately. Default of payment occurs without a re-
minder or other prerequisites required (paragraph 18 ADSp). Jurisdiction is Düsseldorf. Registered at Düsseldorf Local Court: HRB 2736 / Managing Director: Matthias Stich 


 


5. Überstundenregelung (für Punkte 1., 2., 4., 6.) 
5. Overtime Rules  


5.1. Reguläre Arbeitszeiten (Mo.—Fr.)                           08:00—16:00 Uhr  
5.1. Regular working time (Mo.– Fr.)                              08:00—16:00 hours 


  


5.2.  Überstunden- und Samstagszuschlag  
5.2. Overtime and Saturday Surcharge 


50% 
 


5.3. Nachtzuschlag (Mo.– Fr.)                                           22:00—06:00 Uhr 
5.3  Night Surcharge (Mo.– Fr.)                                        22:00—06:00 hours        


100% 
 


 


100% 
 


5.4. Sonn– und Feiertagszuschlag                    
5.4. Sunday and Holiday Surcharge                  


    


6. Messe-Ausgang 
6. Outbound Handling  


 gemäß Punkte 7., 5., 4., 2., 1. 
as per items 7., 5., 4., 2., 1. 


  


    


7. Sonstige Dienstleistungen 
7. Other services   


 
 


7.1. Regiekosten pro Weg und Sendung  
7.1. Supervisor fee per way and shipment 


EUR 90,00 
 


7.2. Auftrags– und Finanzierungsgebühr (auf Rechnungssumme) 
7.2. File & Financing fee (on total Invoice Amount) 


10% 
 


7.3. Spätbucherzuschlag für Buchungen nach 06.09.2024 
7.3. Late Booking Surcharge after deadline 06.09.2024 


25% 
 


   


Alle Preisangabe sind in EURO  
All rates quote in EURO   


    


Zahlungsbedingungen 
Terms of payment 


Vorauskasse  
No credit is given—all charges have to be prepaid.  


  


Die Zahlung kann per Überweisung oder mit Kreditkarte erfolgen (3,5% Kreditkartengebühr) 
Payment can be made by bank transfer or credit card (3,5% credit card fee) 


Alle Preise verstehen sich zzgl. 19% deutsche MwSt. 
All prices plus 19% german tax.  








Shell schemes /graphics / cleaning / main power / equipment


EU PVSEC
How to order / FAQ Standout WEBSHOP 







Please register to our webshop: Customer Login (standout.eu)


Page 3-5 // Shell schemes
Page 6 & 7 // digital print services


Page 8 & 9 // cleaning services
Page 10 & 11 // main power connections


Page 11 // general information checkout



https://shop.standout.eu/customer/account/login





Important information


Attention: When creating a new 
address, please select the 
preferred language (English or 
German) and provide us with a 
valid UID/VAT number. Please 
note that the registration process 
(verification and creation of the 
billing address in the system) can 
take up to 2 business days.


new customer - registration process


This is especially 
important with regard to
the manipulation fee 
(+25%). This is 
automatically added to 
the apparent webshop
price for orders placed 
after the deadline. 







Categories


• Basic overview – categories


Which shell scheme package 
should I order?


We offer shell scheme packages
for 2 different sizes


9m² or 18m²


For those sizes you can choose
between two types


BASIC or PREMIUM


Click on the image to open the detailed view of the 


desired item - here you can see additional 


information such as dimensions, material, scope of 


service etc.


Besides shell
schemes please
browse the
webshop for
various items within
the different 
categories ( 
graphics on certain
furniture or part of
the booth, TV 
screens, plants, 
cleaning services, 
main power for
space only
exhibitors, …)


Make sure the price
range is set to maximum 
so you see all items
available.







Shell scheme exhibitors


• shell schemes & furniture package


PREMIUM 9m² or 18m² - row OR corner booth


Choose the right item based on the ordered 


booth space. BASIC booth prices are the 


same for corner and row.


With Premium booths slimframe graphics to 


fixed dimensions is included in the price, 


whether a corner or a row booth (9 OR 18m²) 


is booked. Once you dropped your order you 


will be provided with graphic dimensions and 


requirements.


Furniture package


You can either choose the package or 


browse the catalogue for other furniture. 


Please note, that the package offer is “as is”. You can inform us if we should not deliver single items of it, 


but alterations  of the furniture quantities and types are not possible and need to get ordered on top.


BASIC 9m² or 18m² - row AND corner booth


Please write the desired color of the carpet in the
note section during checkout







Category graphics


• Article overview digital print / graphic services


Click on the 
image to open 
the detailed view 
of the desired 
item - here you 
can see 
additional 
information such 
as dimensions,
material, scope of 
service etc.


How to select the right amount of digital print [m²] for


my backwall? Please see next page for calculation.







How to order backwall graphics


HINT: Also use the comment field on the second page during 
checkout to tell us which areas/wall panels  you would like to 
brand. 


• EXAMPLE for calculation if choosing digital print on hardboard filling
(for BASIC booths)


• EXAMPLE: How do I order 
graphics for a 3x3m corner stand 
if I want to print the side wall and 
the back wall? 


• A 3x3m corner stand consists of a 
total of 6 printable wall panels 
(e.g. meters of backwall) (side 
wall left or right 3 pcs. wall panels 
- back wall 3pcs. wall panels) -
The standard height of a shell 
scheme wall is 2.5m. 


• The rule for calculation is: 


total length [m] of the printing area 
x height [m] of the printing area.


(3+3)*2,5 = 15m²


1 2 3 4 5 6


1


2


3







Cleaning services


How to order waste bins (m²) for assembling and 


dismantling? Please see next page


Important: Change quantity (m²) to booth size 
to order the correct amount


Click on the image to 
open the detailed 
view of the desired 
item - here you can 
see additional 
information such as 
scope of service etc.







The picture/pictogram
shows the scope of service. 


For more details please click
the picture to jump to the
article view before adding it
to the cart! 


You need to order:


• 1pc of container


AND


• # pc of disposal [m²]


• Waste container & disposal


Important: Use the comment field on 
the second page during checkout to 
tell us how many bins you approx. 
need for either assembling and/or 
dismantling time. Bins will be delivered 
on demand on site


Go to Cart
/ Checkout


1 2 3


Check
out







Main power connections


x


Click on the image 
to open the 
detailed view of 
the desired item -
here you can see 
additional 
information such 
as dimensions, 
material, scope of 
service etc.


Which types of main power connection are


available at the venue? Please see next page


IMPORTANT INFORMATION:


With all shell schemes 2,2kW main power 
connection (+1pc of 3-way plug) is INCLUDED 
in the price.


Main power need to get ordered by external 
booth building companies who booked “space 
only”







Main power connection


The picture/pictogram shows the scope of
service. For more details please click the
picture to jump to the article view before
adding it to the cart! 


We offer two types of main power 
connections:


• Without distribution board (left side)


or


• With distribution board (right side)


• submission of technical drawing


Important and mandatory: Use the 
comment field on the second page during 
checkout to tell us which corner you like us 
to drop the main power connection. If the 
drop need to be more precise, please 
submit a technical drawing to your project 
manager via mail


Go to Cart
/ Checkout


1


2


Why submit a plan and what does it contain?


The plan can be a simple drawing but needs to 
contain 3 things:


- Measures of your booth space


- Neighboring booth numbers/aisles for orientation


- Position of the main power connection drop with 
the booth


TIPP: You can download a technical 
drawing template with grid here


https://shop.standout.eu/media/pdf/Planskizze.pdf


Please submit the
technical drawing
via email to your
designated
Standout Project 
manager


Example


3



https://shop.standout.eu/media/pdf/Planskizze.pdf





Checkout


First page of checkout is the shipping adress (venue) which is 
fixed.


Please only fill out the additional information at the bottom 
(Hall & Standnumber)


Go to next 
page


Second page is the summary 
of your order.


You can use the comment 
section to add additional 
information to your order.


Please do NOT use the upload 
section for PLANS and booth 
sketches as sometimes it is not 
possible to open the 
attachments. 


Please send all plans and 
sketches via email to the 
project manager listed in the 
webshop instead to ensure 
delivery


You can leave a coment with your order
(e.g. Carpet color, printpositions, fascia
name, invoicing adress,…)


Submit
your order







For more information please consult the exhibitor manual or
your designated STANDout project manager


• Updated 2024-02-01


Alle Planungs- und Angebotsunterlagen sind Eigentum von Standout GmbH und können jederzeit zurückverlangt werden. Sie dürfen nicht vervielfältigt oder Dritten zugänglich gemacht werden.


All quotation documents remain to the property of Standout GmbH and can be reclaimed at any time and may not be copied, disseminated, modified or made available to third parties.
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